At Mayden, our life’s work is creating digital technology that changes
what’s possible for clinicians and patients.
Our iaptus electronic patient record system supports service
transformation, providing a complete digital care pathway that includes
features and data-driven insights to improve the patient experience,
increase engagement and inform clinical treatment.

The digital care pathway in iaptus
New patients can refer
themselves for treatment
via a simple form on
a service’s website.

Patients can complete
assessment forms remotely
via their mobile or desktop.

These features
increase service
efficiency and
reduce barriers
to access.

Referral

Dashboards with easy to
understand visuals help
services evaluate how they
are performing against KPIs.

This feature offers a
wealth of benefits
including empowering
patients and reducing
missed appointments.

Instant access to online
support has been proven to
increase engagement, improve
access for under represented
groups and improve recovery
rates and outcomes.

Patients can get instant
access to online support
while they wait to begin their
onward treatment journey.

Assessment

Patients can
choose from available
appointment slots
and book online.

Predictive analytics
help identify patients
at risk of dropping
out so that action
can be taken.

Clinicians can hold secure
one to one appointments
remotely via video, from
within the patient record.

This feature helps
to reduce missed
appointments and
improve patient
outcomes.

Save up to 25% of
productive therapy
time per session

Treatment
This feature
supports remote
working and
enhances patient
choice.

Services can send letters
to groups of patients
and partner services at
the touch of a button.

Patients can complete
outcome questionnaires
from home prior to their
appointment.

Clinicians can send
letters electronically to
their patient’s GP.

Increase
attendance
by around 10%
Save up to 50%
on mailing costs and
increase efficiency

This increases early
cancellations, allowing
valuable appointment
time to be rebooked.

Discharge

Services can quickly and
easily produce NHS data set
reports and export data.
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This feature helps to
reduce waiting lists and
treatment costs, while
preserving the integrity
of progress data.

Services can seamlessly
and securely connect
patients with digital health
platforms from within the
patient record.

